D.A.R.T.

150 Amsterdam Avenue New York NY 10023 212-8752267 fax 875-2392

Program
Agreement

As a member of the Disaster Assistance Response Team (D.A.R.T.), a collaborative program
between the American Red Cross in Greater New York (ARC/GNY) and the Fire Department
of New York (F.D.N.Y.), I agree to abide by the following conditions:

Y. At all disaster responses, D.A.R.T. members are representative of the American Red
Cross and as such, they shall uphold the regulations, procedures and rules of conduct detailed
in the Disaster Services Human Resources (D.S.H.R.) system. Active F.D.N.Y. uniformed
members are also subject to the procedures outlined in the F.D.N.Y./D.A.R.T. Memo of
Understanding.

More specifically, members shall follow ARC procedures for reporting concerns, complaints or
suggestions at disaster operations i.e.: performance evaluations, exit interviews, daily reports
or staff meeting with immediate supervisors and D.A.R.T. supervisors. In addition, if
D.A.R.T. members find that normal ARC procedures do not adequately address their concerns,
complaints or suggestions, they shall contact the D.A.R.T. Committee for further action on
their behalf.

D.A.R.T. Line 212-875-2267 = 212-US LABOR (24 hours a day) voice mail.
Cesar Rivera, Chairman, Digital Pager 1-917-729-8827

Luis Fragoso, Co-Chairman / Response Coordinator

Digital Pager 1-917-729-8826

2, At all disaster responses D.A.R.T. members shall remain ready to adapt to the changing
needs of the operation: hours, shifts, lodging, travel conditions, etc. These needs may be
communicated to members by their immediate Red Cross job-function supervisor or the
D.A.R.T. Program supervisor. The spirit of this commitment shall remain to support the
overall success of the Disaster Recovery operation.

3. During off-duty periods at disaster operations D.A.R.T. members shall conduct
themselves in a manner that does not discredit the American Red Cross or the FD.N.Y., i.c.;

no display of Red Cross identification while socializing off-duty.
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